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L Abstract

The Impact of Mobile Phone Distribution
on North Koreans’ Quality of Life:

Focusing on the Income Increase of Vulnerable Groups

Joung, Eunlee and Lee, Heajung

The purpose of this study is to concretely and comprehensively
determine whether the spread of mobile phones in North Korea
has substantively contributed to improving the quality of life
of North Korean residents, particularly vulnerable groups, The
study specifically focuses on the effect of mobile phone usage
on income improvement, To this end, this study examines the
penetration rate of mobile phones in North Korea and
corresponding changes in the North Korean legal system from
a macro—level perspective and, based on this analysis, assesses
the micro—level realities using a case study of 40 North Korean
defectors, The cases of Uganda and Vietnam are also analyzed
to comparatively evaluate the level of development of North
Korean mobile phones from an international perspective, The
analysis confirms that, even in North Korea, one of the most

impoverished countries in the world, mobile phones are not a

15



The Impact of Mobile Phone Distribution on North Koreans' Quality of Life:
Focusing on the Income Increase of Vulnerable Groups
luxury but a necessity that enables vulnerable people to overcome
poverty and improve their quality of life, In addition, it
demonstrates that the universal power of mobile phones as an
important medium for services such as transactions, product
distribution, and finance, is also evident in North Korea, where
information is heavily controlled, North Korea exhibits the
duality of promoting mobile phone proliferation while enforcing
strict control, which is one of the key reasons why smartphones,
which have been introduced to North Korea, are not widely used
in the economic sector, On the other hand, this duality reflects
the possibility that if the authorities relax their control even
slightly, mobile phones could be more extensively used for
poverty alleviation among vulnerable groups and to contribute
to opportunities for economic development, The analysis of cases
involving transactions using smartphones between North Korea
and China, as well as the cases of Uganda and Vietnam, supports
this belief, The findings of this study suggest the need for a
different approach to the development of North Korea in the
event of improved inter—Korean relations, In particular, the
potential for expanding the existing focus on the manufacturing
sector to incorporate the ICT sector should be considered to

improve the income of vulnerable groups,

Keywords: Mobile Phones in North Korea, Vulnerable Group, Case
Study, Income Improvement, Mobile Phone Penetration
Rate, International Comparative Analysis, Information
Technology in North Korea
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w, mokel vjue] B8 52 B AL FUE 4ol 3 o
Aol 71ofsh= Aoz yebdt) 7

75/ The World Bank, “Information and Communications for Development 2012:
Maximizing Mobile,” <https://www, worldbank. org/en/topic/digitaldevelopment
/publication/ic4d—2012) (Accessed October 4, 2023).
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A 7ol 7199 A= %%Oli, H 157 o w2 %11}319}
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o] LS B AL o wE i HAH] S AR 2 9rhi
a1 9Jth 78 OECD(Organization for Economic Cooperation
Development, ZAFZ 77|71 Al A 7]&o] /HdE
A9 ANlal AU 4RE NAA 7] AL, SRR 7] A4t
e o|n, AEI} A AHU|AS 7 QR sl AFES|A
AlEshz b =go] "rhar AgstHA et A% o
A9 A= °L¢0P°4 =7F gAY A2k g dart dokal &
W8t QUek 77 &, HAE A3k /M EAFare] AR 315t
L, BAMYE SHAT|= T AgElE-S W SRHAG R

S =Y 5 vk B4 o] 9Al8It) 78 Katz®} Callorda”} 7
HE3A7E0 A2 ARY, AR, AR 5 HAE AEE 5
o WhrS v YAE A TEA 7 1% HAE 9, 191
S GDP+= 0.26% Z7Feiehal Brelu QIet Y o} 7|4 -5 o ot
7} Katz&} Callordat= o|FE2 7L EA4S e84 HRujs9)

—~

76/ The World Bank, World Development Report 2016. Digital Dividends
(Washington D.C.: The World Bank, 2016), p. 5

77/ Carl Dahlman, Sam Mealy and Martin Wermelinger, “Harnessing the digital
economy for developing countries,” OECD Development Center Working
Paper, no, 334 (2016), p. 7 <https://www,oecd—ilibrary,org/docserver/4a
dffb24—en, pdf?expires=1679695522&id=id&accname=guest&checksum=0
AODB225F7076B70612BEAI0ASESS5BC) (Accessed March 25, 2023).

78/ Qaey, TobAlel =7te] tAE Mshe: $leh /A TAl (M ARIATY,
2020), p. 8.

79/ Raul Katz and Fernando Callorda, “Accelerating the development of Latin
American digital ecosystemand implications for broadband policy,”
Telecommunications Policy, vol, 42, no. 9 (2018), Aj¢1-&: AJAl 9] Fofalo}

"B A fAEse} ol Pl (HF dYAEARH AT
2020), p. 33,
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! 714 AR} A 2

Fhdst 2hgo st 9
Aol 7]eiet 4= 9L Ao J|dEeh, webA ofshe] HAoA
B3t 2k 57 7Fsa RS wels) Fopast B AX A A e

80/ 9Jo] 2,

81/ George R.G. Clarke, ‘Has the Internet Increased Exports for Firms from
Low and Middle—Income Countries?” Information Economics and Policy,
vol, 20, no, 1(2008), A<18 A4l 2|, Foprot- e 29| Tz dstet
9] FEihs, pp. 32~33.

82/ 94, TolAIRF =7ke] oAd HEHS flgk MY AL, p. 9.

83/ Zgol-ukenl “APEC W HX|E HA| =9 F3ut vkl oS W
TKIEP 7|2A}&,; (2018), p. 17,
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7t w7Hs 7hRedlolA e whE il X&A ] ek wy AF} S0
ol W 7R 2014 35%04 2021 54%= Z7}519iH 84 E
3k, A4AI(Alliance for Affordable Internet)8®7} 737} 7|t e=Al=-
L& tfato & AIAEE ADI(Affordability Driver Index)8®/ 4=3= H7}
of W2, $Xtrh= 2021 7] 737 = 7F 7hH| 2291, Wl

(Low Income Countries: LIC) 7}t 1S 2}x|3F v} )t} 87/

84/ Asli Demirglic—Kunt et al., The Global Findex Database, 2021: Financial
Inclusion, Digital Payments, and Resilience in the Age of COVID-19
(Washington D.C.: The World Bank, 2022), p. 20.

85/ Alliance for Affordable Internet(A4Al)«= 7==t9] 22 7k U o2F 715l
71998 4= Sl= e FA S Zxsh Zjeate] JIEY A2 (e

T, AR T2 F)E SR 2ARE AT 9 AYE SR 9l 9AL fA48E,

‘2ot ICT 37 B4 E ool AR AR A FR) A TRE

A31d A1Z (2019), p. 2 =X,
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affordability—drivers—index) (Accessed March 16, 2023).
88/ Vietnam Insider, “Vietnam targets to raise contribution of digital economy
to 20% of GDP by 2025,” <https://vietnaminsider, vn/vietnam—targets—to
—raise—contribution—of—digital—economy—to—20—of—gdp—by—2025)
(Acccessed March 25, 2023), Aj¢1-&: Al 9] Tolrjo}- g HeF X H <) t]X]
gsjot gstel depgeh, p, 21,
UNQ| AAAREPA R4 v =8 (VHEGDI), =2(HEGDI), £7HMEGDI),
O (LEGDD) Q] 4THA = ?—‘v_—, UN, “UN E—Government Development Database,”
¢https://publicadministration,un, org/egovkb/en—us/Data/Compare—
Countries) (Accessed March 25, 2023) &=,
90/ A4AI, “Affordability Drivers Index (ADI),” <https://adai org/research/
affordability—drivers—index) (Accessed March 16, 2023).
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1t F5k=(Republic of Uganda) “gotZe|7tof] A5k W
RFoR FEE AU, HBS FUUFIHT, HEL Sao}s}
2ot} BEe Wtk Maki Qi kel Liv) wae] Q7
43705t g9 =7tole} OV -3krh= 2021 #A| GDP 4049 &
2 20771 =27F 71ed) 939E 7|28l 9o, 1291 GNI(Gross
National Income, =RIZ4AE)E 840882 1957 =7} 7124
179918 7153k Aot %% 20219 7]<& 1919 GNI 1,0859 2] ©]3}
2 55} 3 28709) AaEagol EJFEe] it %

20079 70tk ARE 309 FAppEAEel 97tk A
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& Al(Science, Technology and Innovation)S =49 -4 A
2 et % o= 20407HA] 1919 &5 9,500 2|5 B4d8
=

= = =
SATOR ORIt Aol 2021 7]% SHF 1.9E2] 1|

91/ 29 od), TAAZ AT 20235 (AL SHt=29)23), 2022), p. 224,

92/ $]e] A, p. 432, p. 440,

%9/ 9lo] 2, p. 445,

94/ TARA ShF, “97ich Iyt AR " 20231, p. 3, <https://www,odakorea.
go.kr/kor/cont/ContShow?cont_seq=22); ©|ZA}, “SHt ICT 7|99 &1
ofzel} 305t 130 o I 1T 71e) S FAlow, MHsokzap)
3}3]7);, Al59¢ (2020) pp. 90~91,
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95/ UCC, Market Performance Report 4@22 (Kampala: UCC, 2023), p. 13,
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QIS FUNSH BFE(2022 128 L 71F)

Feature Phones

Can make and receive calls, send
text messages and provide some
of the advanced features found on
a smartphone such as social media
access and browsing.

Basic Mobile Phone
Can make calls and
send text messages

Monthly Users
Monthly Users

M 23.8M
= 23.7M
Sy 21.5M
LY 20.9M

Smartphones

A class of mobile phones and of multi-purpose mobile computing
devices. They are distinguished from feature phones by their
stronger hardware capabilities and extensive mobile operating
systems, which facilitate wider software, internet (including web
browsing over mobile broadband), and multimedia functionality
(including music, video, cameras, and gaming), alongside core
phone functions such as voice calls and text messaging.

Monthly Users

12.2M
11.4M
10.9M

10.5M

ZX: UCC, Market Performance Report 40222 (Kampala: UCC, 2023), p. 13.
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glole] Bl-§-2 10 GNI tiH] 7.75%°] St o= ALk

96/ A7) EAI AN fahH 20218 T 71 AlA 19 oF 63%c] Eok= < 499
o] QIENRS: 083} 3, oRZE|7 k= Ht 33%, AN Wt 21%2] o4 ES
Ho|1l QJt} ITU, Global Connectivity Report 2022 (Geneva: International
Telecommunication Union, 2022), p. 34, <https://www.itu,int/hub/publication
/d—ind—global—01—-2022) (Accessed March 25, 2023).

97/ The World Bank, Uganda Economic Update, 15th Edition. Digital Solution
in a Time of Crisis (Washington D.C.: The World Bank, 2020), p. 37; “Why
are Internet costs high?” The Monitor, September 27, 2022, <https://www,monit
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or,co,ug/uganda/business/prosper/why—are—internet—costs—high—39632
54) (Accessed March 27, 2023).

98/ Aztol| A= FrehAstel 18%2] FI7FAIANIG} 12%2] 2HAE Faohe 2 240
H-§ wfzoll oz} vl-go] st SHol Stk A= A|7|H

99/ The World Bank, Uganda Economic Update, 15th Edition. Digital Solution
in a Time of Crisis, pp. 45~46,

100/ UCC, Consultancy Services for Carrying Out a Study on the Impact of
COVID-19 on the Communications Sector (Kampala: UCC, 2022) 2%,
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o AEL 14,.9%9] =02 UEhdth

ZHN 2x0| SIS AR 8E(2022.9.~10. AL Z1p

Instant Msgs-Skype/Watsup IR G.7 EEEEENNZZZn Y 7 I
Socio Networking 7

Mobile Banking 127 19.7 2.5 253

Savings and Borrowing {259 16.2 2615 23.3
Mobile Money Transactions
Scheduling Appointments 189
Taking Photos 120
Sending Emails 2282
Internet Browsing
Texting EEI" 128
Voice calls
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

I Never [ Rarely M Sometimes M Often W Always

=X UCC, Consultancy Services for Carrying Out a Study on the Impact of COVID—19 on
the Communications Sector (Kampala: UCC, 2022), p. 62.
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S w8 A% B&ol 65.9%, HHtd Wy AR {82 53 8%
2ot My AR} HRe AA Bt sHf 7hE wow, Abstet
ol ofZejrle] HyHriE W53 & $ES Ho|il ot

101/ Asli Demirglic—Kunt et al., The Global Findex Database, 2021: Financial
Inclusion, Digital Payments, and Resilience in the Age of COVID—19 Z%,
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90 (H2: %)
& 76.2
70 65.9
& 55.1 53.8
50
40 33.2
30
fg 10.2
0 | ]
MA Aola} Ol OIZR|FHIASZ HQ)) 2Tt
Z8AE ERE W THIY 0L AZ B]E
ZEX: Adli Demirglic—Kunt ef al, The Global Findex Database, 2021 Financial Inclusion, Digital

Payments and Resilence in the Age of COVID—19 (Washington, D.C.: The World Bank,
2022)2 A5t HMXF 2,
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102/ Samuel Muwanguzi and George W, Musambira, ‘The Transformation of
East Africa’'s Economy Using Mobile Phone Money Transfer Services A
Comparative Analysis of Kenya and Uganda’s Experiences,” Journal of
Creative Communications, vol, 4, no, 2 (2009), pp. 131~146,

103/ Benard Engotoit, Geoffrey Mayoka Kituyi and Musa Bukoma Moya,
“Influence of performance expectancy on commercial farmers intention
to use mobile—based communication technologies for agricultural
market information dissemination in Uganda,” Journal of Systems and
Information Technology, vol, 18, no, 4 (2016), pp. 346~363,
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Nations Educational, Scientific and Cultural Organization, -G
A KoL EE ) 4] B2 mukel I F5E T A%
7Fegt i BAIE s = 9lE Zlolgt Bl 'UNESCO

Youth Mobile Initiative' & E3f A4, E3] d2 o452 WHf

’

104/ Susan Wyche and Charles Steinfield, “Why don’t farmers use cell phones
to access market prices? Technology Affordances and Barriers to Market
Information Services Adoption in Rural Kenya,” Information Technology
for Development, vol, 22, no, 2 (2016), pp. 1~14,

105/ Uwe Deichmann, Aparajita Goyal and Deepak Mishra, “Will Digital
Technologies Transform Agriculture in Developing Countries?” Policy
Research Working Paper 7669 (2016), p. 22; Amy Quandt et al, “Mobile
Phone use and Agricultural Productivity Among Female Smallholder
Farmers in Tanzania," AgriGender, vol, 6, no, 1 (2021), pp. 43~54,
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106/ “Mobile empowered youth will resolve issues of sustainable development,”
UNESCO, March 28, 2014, <https://www,unesco,org/en/articles/mobile
—empowered—youth—will-resolve—issues—sustainable—development)
(Accessed July 13, 2023),

107/ “Women in Technology Uganda,” <http://witu, org/) (Accessed July 13,
2023) 2=,

108/ Caroline Wamala Larssona and Jakob Svenssonb, ‘Mobile phones in the
transformation of the informal economy: stories from market women in
Kampala, Uganda,” Journal of Eastern African Studies, vol, 12, no. 3
(2018), pp. 533~551,

109/ ALY Z8Z TNlat 7Ige] A, A&, AF, A& 94 2 59
FEAE W ANIAS AYFUT AS7F5T BAOR AFT 4 U Aol
2k Agolstal Qlem, ol A&7 ISR (SDGs) 9] TR EZjE o] gl
The World Bank, “Financial Inclusion: Financial inclusion is a key enabler
to reducing poverty and boosting prosperity,” <https://www, worldbank,
org/en/topic/financialinclusion/overview) (Accessed April 17, 2023).

110/ The World Bank, Uganda Economic Update, 15th Edition. Digital Solution
in a Time of Crisis, p. 1.

M/ Ibid., p. 37,
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ZX]: The World Bank, Uganda Economic Updiate, 15th Ediiton. Digital Solution in a Time of
Crisis (Washington D.C.: The World Bank, 2020), p. 37.
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7.75 1.70 3.10 3.39 511

4.00 2.78 419 2.21 434

12/ ppid,, p. 1.
M3/ Jpid
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115/ Ministry of ICT and National Guidance, “National ICT Policy,” <https://ict.go.
ug/2018/11/23/national—ict—policy/> (Accessed March 26, 2023) &z,

116/ Qi 72020 S70chgst= My (A& ik, 2020), p. 76

17/ 2% Q- BRA, TEAE TR AlY) okelst 10T FARE des
a2 2 = \:!Eﬂﬂﬂo]—?_]—i (A% HYABARAAA, 2020), p. 301,
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120/ ITC, “1,000 young entrepreneurs in Uganda to receive start—up boost,”
¢https://intracen, org/news—and—events/news/1000—young—entreprene
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3.29.).

126/ Ministry of Information and Communications of The Socialist Republic
of Vietnam, White Book of Vietnam Information and Communication
Technology 2020 (Ha Noi: Ministry of Information and Communications,
2020), p. 23,

127/ Ministry of Information and Communications of The Socialist Republic
of Vietnam, ‘Vietnam targets 85% smartphone usage by end of 2022,”
April 18, 2022, <https://english mic,gov, vn/Pages/TinTuc/tinchitiet, asp
x?tintucid=153538) (Accessed July 18, 2023).
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SCixst JpIRE 4 | 13244 | 13266 | 12408 | 13674 | 13075
<)

ZX]: Ministry of Information and Communications of The Socialist Republic of Vietnam, White
Book of Vietnam Information and Communication Technology 2020, p. 23S &6t
KR 2R,
0]= ASEAN(Association of South—East Asian Nations, =%
ofAlol=m7IRh) b =7kR FEE = " oA, Hi=, d=HAlk
gy} vlawd o HEEe] ICT By +&2 SO e 4]
o) F ol nXA Rt o= vehyth Tt o
1007 Foidst 7FAAF = 1,4857 = 7he ] 4912 52 oF
o= vepton], Q1T 10099 BAA A AR = 44 141
A= 7h2Hl 26912 ASEAN 57= 7hed] 7 w2 <=9E 7155}
k.
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BEV-3 ASEAN b =7t59 FH|E 23 X[E H|2(20194 7|F)

(2l %, )

T O[AO  EfE | QIZUAlOH TWalm | HEY
o X7 R 982 100.0 94.8 88.3 988
®79) | @9) | ©59) | (1039) | (842)
Meimamx) 6.9 58 9.1 9.1 10.2
(109) | G19) | (49) | (532) | (629)
ol 1005 134.5 180.2 119.8 110.1 147.2
(319)) (590 (642)) 842 | (142
Rl 100EHY =M 116.7 104.7 87.2 68.4 719
sRosic Jlx 4 | (199) | (26%) | (52%) | (79%) | (769)
Rl 100EE FM 8.6 13.2 33 32 13.6
H2oHic JIR 4 | (819) | 66%) | (979) | (98%) | (63%)
Q17 100HY Auw 46 2.4 15 9.9
OIE{l T1RIX} 4 (449) | (519) | (639D - (269)
021 Q119 8102 56.8 39.8 60.1 70.3
OIE| AKX} 4 (389) | (©0®) | (1049) | (829) | (669

EX|: WEF, The Global Competiiveness Report 2019 (Geneva: World Economic Forum,
2019)2 &16104 XXt &,

2) FHidst #d oA P

20221 29 7]% W= QeI AHgAHS 72108 OB AT
o] 73,2071 2ekelo] &IhHom, MEEIS] 95 8% mut
YA S BEsto] ALY HEIT Gl A O RAPE AL 1
FolAE MEYRIS 512 6417 383 E<k AEUE ol 85)n, ol
7k BAIZF 3258 AnLEES Bgdtel HaTHE AOE el
o B, 20179 71F H|E ALgAHER] 44 ultielE AFgSI
BHoRL 2okl £3o] 30,79, U R717k 2179, el B

128/ 7214, “2022 HIEY Qe o]& A& &3k ” 12022 7+ 229 ICT 53

& Ol4t B|AEE,, (2022) <https://www,globalictkr/upload file/kms/202206
/44253947102233, pdfy (HAMY: 2023.7.18.).
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o 2Av|tlolE BEHT Qi Aoz 2AEUTHY V-4
Ha), 58, Aol w2y Liho ofF WEd 7195
AR GAol, Letel 44 YEND 5 IAY BAE AR
0] 20204 6 48%0]A] 20219 1Y 73%% FEER Soju Aoz
2129 E LN o] 5 SNSO| HUH B TS 7 Ao

= gk

HIEEQISO| SNS ZHE A8 BX(20174 7IF)

(2H21: %)
66.3 60 59

13.7

AEYE MzRiRE 7E ATLHOQ, AEEQIHE o5 3 %’-t?_lﬁ%' ‘EXH o 2
YHOE PHpm oM Xot  HESBHE R 7 Hifob|
YRS RN 08 O2ARSHSR

EX: SEZHRTSH, HEY X MU HIEY SNS HF & Ol X X,
(Lz: SIEEHIRTIS R, 2023), p. 13,

IMF(International Monetary Fund, =A|E3}7| )0l =2 H|
EYS HAE Z2AE FEste] AR QI3 &5 545 o8t
= olelen, O avke wA| FAROIAl 53] o UEbgTt 13
o9} A, 2025 %7t tlAE Ak 20301 HIA, 2020~2030d
4 A1) et AR ol 34 g ZwelA tAd A4

129/ The World Bank, Digital Vietnam . The Path to Tomorrow (Washington
D.C.: The World Bank, 2021), p. 51,

130/ Amr Hosny and Alexandre Sollaci, “Digitalization and Social Protection:
Macro and Micro Lessons for Vietnam,” IMF Working Paper, no,
WP/22/185 (2022), p. 18,
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131/ Robert Jeyakumar Nathan, Budi Setiawan and Mac Nhu Quynh, ‘Fintech
and Financial Health in Vietnam during the COVID-19 Pandemic:
In—Depth Descriptive Analysis,” Journal of Risk and Financial, vol, 15,
no. 3 (2022), p. 1.

132/ Tran Cao Uy et al, “Mobile phone use for farm-related activities by
ethnic minority farmers during the Covid—19 pandemic in Quang Tri
Province, Central Vietnam,” Information Services & Use, vol, 43, no, 1
(2023), pp. 27~37.

133/ T M. Duc, ‘Tmproving the quality of ethnic minorities’ population in
Vietnam nowadays,” Journal of Human Studies, vol, 3, no. 114 (2021),
pp. 1~8; Ibid,, p. 28,

134/ Bui Ton Hlen et al, Policy Discussion. The Impact of the COVID—19
Pandemic on Ethnic Minorities in Viet Nam, Regarding their Access to
Social Protection and Direct Cash Transfer Policies, from a Gender
Equality Lens (Ha Noi: UN Women, 2020), p. 32.
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S o5 S FRY 4 glol o B olele g AL A0
E}FTh o Quang Tri Ao A WIS U2 AsE3kel &+

A AJR] o]2]e) SERE FoidskE ‘E%?‘é} A2 Y=

=
N3t 71 —‘L%* o] FEsHe NEE B Tt Aol
b AL o4 BUES F2 HAHRS s L)
QAL et 2B I3 SRR FHASE AgA RO

vebgte, A%, FHASE AAE E8o] HAw 59 A
ol oo AAS WAAY S Uk AL AR T}
SfaiAl DAE elelelAl igital literacy) & SF4A717] SI

o

Fo] 27k2 BAsIh: AAES B2 4 AU

(3) ZJH_,] A3}

1993714 HIEY A E A% (Department General of Post

Sl
HEE g 71#ollon, 19934 —?—?ﬁ%ﬁfﬁﬂ/ﬂ S

-

(Vietnam Post and Telecommunication Corporation: VNPT)”
SeshulAl TA7 8T A7l ao] HelEl9ieh % 20024 SAE
AL oA AEAE (Ministry of Post and Telematics: MPT)
2 JhA= el 19939 HEES =71 IT d%h3 el
2000@7FA] ‘IT AF] 7|4HF 128 =232 3= A (Resolution

135/ Sophie Treinen and Alice van der Elstraeten, Gender and ICTs:
Mainstreaming Gender in the Use of Information and Communication
Technologies(ICTs) for Agriculture and Rural Development (Rome: Food
and Agriculture Organization of the United Nations, 2018), p. 17.

196/ GFOIEYATY, HE PHEA AN WA, (M AZHDATY,
2010), p. 4.

135



S5t BT EF0) FLI 49 B0| DIF S BY: HPHSY 2E5HE FHO2

49/CP)’& A3t} 137/ 1994 d of| = =714 H 319 ¥ 3] (National
Program on Information Technology Steering Committee:
NPITSC)E A 5tgom, 19954 & 9| Us]t w=ye] gus 7]
HF 132 93 1T 2000° Z2 W& Y3t IT 20002 PC
B W IT BE-S B of 29k o) Hust ARt 4, T B
R&D TS IT AFISAS 918 FHAe) AUt ma] Fol
E | gk, 199
HEY AEEAE(Ministry of Information and Communications:
MIC)= 2007 7]& 4SS el A&, UF, &5 ZoF
AFE gl sliw s S =T T, HEES 2002
HEY 2005 AREA &g W gk upAE Z2H(Master Plan
for Information Technology use and development in Vietnam
by 2005)2 3tod 10T &8 73} U A= Fu|E 95t 7]E AE
= *a‘ﬁﬂﬁ}‘ﬁﬁ}.m/ olet e, 2005Q 0= FAAA =R, 2006
ESAR I (RIS S AEstaL, 20099 FEAN,
Aub ) & Agsts & IT W MAIE F5siuieh 20159 TAF
Aeskar, 2018 = AR HEQMH, & A4
stof o] AL HlolEE =4, &4, A2fske AdEUl 7|dE0] -4
o2 o]gx folHE HIEY Wel ARst=s shqict. 140
HEE A= AR AN =H(2021~2030) o]3& $1RF 2
2g 223l txE AAeF FEste] 2020 6 ‘2025 =

a3 o

o
=z
o
T
17
2
E
ftljo

137/ Phan Dieu and Nguyen Le, “Vietnam's IT —2000 Program: The Challenges
Ahead,” PACIS 1995 Proceedings, 65, (1995). p. 238,

138/ 2154 AR 75, THEEQ ICTHOF /HLEE Wk (ME: e dA184
AT, 2014), p. 70.

189/ e “WEV FHEAR) AT ARV KIET ARIAAL, 1095
(2012), p. 60,

140/ FH=R D] TATR|E, “2020W HIEY IT AR &3F 2 A" 2020.3,, p. 15,

136



I B2 S &5t 5t 2N} BF 7 & HEEEY AIAME

7F A9 Agka} 2030 B A (Decision No, 749/QD-TTg)' 2 2|
gt 4 AAd g, O " FA, O E AL G A ol
A 2025 2%} 2030 ERE A5, 2030W7HA] & 109t
Mol tAE 719e |75kl A" BA7E HlEd GDPof|A| 2]
k= HlES 30%7HA Eol&d Ae Estal o

3t HEYS ‘daF gl= AF3](Cashless Society)'S #9435}l
-

AR AAZAIN WP AFEES 20258714 8% vikeT YRt
RS B ARSI W W EGE 2016415 2020410] ‘A Gk
A AT AL AL F7E FHoR Sk, A 71919
dF Q= 2AE sk 99 QRIS A4 W vEE A4 5
S£F4E AT mystgon], QRIS it Qo ufsh,
AB|2E o g5 BAFS ABFES sheleh, E3, i 6

16942 @5 fl= €(No Cash Day) 2 B|dw AA| dtof] =71 &

Il Qlt}, o= MAAA FHE Sl AsHEA et
4 A5 gHtHs AeRE Kt EH(momo)Ho], X7}
(moca)#[o], &=(Zalo)Ho], BN (Viettel)Fo] 5 A7}
FashA gl muby o w 2okl B @ mekel T oA &
= Al ZA7} 7FseteE she AARZ o] YRE AA| AH|A F
71 SdstA 285 AL ok, AP ARE ob et i Ast o
27 o] wEST oL, 2] v, © Takel sluH(Held, Al
T %) AAl, FH=R7], =, F4l, T 5 JE 5ol 7hsd)

ON

)

141/ luatvietnam &H|0]#] <(https://english,luatvietnam, vn/decision—no—749
—qd—ttg—on—approving—the—national—digital—transformation—program
—until—2025—with—a—vision—184241—docl, html) (Accessed April 2, 2023) 2%,

142 158, AW A2 Hx AR (ELATY, 2023.9.18) Hx; [$-E7}

2= HEY] 1) dF ghe AR A b sEY” %M%, 2021,
6.28., <(http://m weekly khan, co kr/view html?med id=weekly&artid=2
02106181520521&code=114#c2b) (HAY: 2023.10.4.).
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A8l AAEA A B

A, HEFS IT ¥4
WTO(World Trade Organization, A|AFG7|F) 714S A&2 A
rAolumt AR AeE F55kLA She =g o] Wi E L
pom, o] I oA ghre] Aot A 2] AkfH Ao R Helt) T
FAOZ KOICAE 2004~2005W 0] ZA 861t TS A ¢slo]
HEGIT 4% APAM S Ayt gh=re] HdS Eg=
IT 59| 284 &5 AAISHL sheolo A HER IT 4K 21
et 343 5= ol HIEH 59 T oA vhget HJH Vs
5 20069 AHsACE webA 2009 AHeE Huby HGA] gHto)
WESAI9Y3] Sdutte]aobe] Huphe]ZoF Felof At

S ootk WEEASINE FYaTTelss
i}
=

i

=
£ Aldstar, HEES = AuplE jAubsr] 9js) 20084 11
d JESAT, FAFues, R, e Hde] 5
o

199/ )50 AU R, W] IOTHOF AR Mk, p. T0; g
AN, 0t & AT oS UE-GHRE 0|0l 2006.5.27.,
¢https://www, korea, kr/news/policyNewsView, do?newsId=135091102)
(A 2023.7.11.).

144/ B2 AI91903], HEY AR o4 Aokge] A2 A7 2010.4.15, R
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U= =] Hubfat fARsE SHol Qltk MY 2009 K E 718
AR o2 AFPH WEY 2011~2020 HA| - AF3] B 4
Holl oigt A2 A1t 2020 HE dYE 2021~20304d HEW
#3EH AW 7 AY A 59 KSP(Knowledge Sharing
, AALAADTHARD AFD GA HIEES] HAE A
A5 X W Al 5o 7]ofgt Aeg wekEny 2021 st
71 HSARY e FEFAYE HLEY Mg er =
=

HEY ARAA I AA U AA AJRE ZE2sut s)c) 146/

7t SiHet o AAY XHE

A7 FAIAT ARl Wh2W (19 V-5) 2} Fo] 2021 7]
= 5oko] Fojdst 7hIA; 4= 6005 Hold, (19 v-6)3t 7o
2021 ‘é’;ﬁiﬂ QA 1007 TSt 7FYA}F 4= 23 o2 Fof
3% SZ=oltt, o] 20094l 0.28% Zo|E AksH

85l 7F7ko] S71ek 2|82 H3F i FojAs} Kol
TEER JAENSS & 5 Aok vhdof 20214 7] 911t}
FoiAst 7FdAF == 30005k Folm, Q1T 100 Fehdst 71l
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=t 2y ol 20099 ) Blaske] 10\ BEEo] 2l
ol Foldt Aol Bsich. oo T Eof FoiAst kA =
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Lo
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o 111.1
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145/ 2ol P EACTRY, “AlEAL 5o duby A @ st v
Balol) B AT, (5 SRS EANTHIEY, 2020), p, 198,
146/ PAA B, "2l FANLEL SYABAL, 2020120, p. 186 HE,
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